Montgomery County
Self-Insurance Program

IMPORTANT NOTICE — CareMC Access

The CorVel CareMC system provides the ability for supervisors or those with authority to report losses,
via the web. To access the system, a userid and password are required. During the transition from
Gallagher Bassett to CorVel, several communications were sent, providing individuals authorized to
report losses with userid and password. Unfortunately for several, the email notice was not received,
possibly blocked as spam or junk mail.

For individuals in a position to report new incidents, prior to July 1, 2012, an email notice was sent by
CorVel. Individual userid’s are unique to the user and will not change. Each userid is a combination of

mcs + first initial + last name. For example, Jane Doe would be mcsjdoe .

To request that the password be reset,

. Make certain the pop up blocker is off

° Visit www.mcsip.org

. choose the link for CareMC >

. choose the link for forgot password

° Provide userid (see above example), name, title, work email

. A temporary password will be sent to you by Secure Email. If not received within 72

hours, notify Pearl Monroe, Director — Managed Care Innovations, LLC at
pmonroe@mcinnovations.com .

. Once the temporary password is received, immediately change the password. All
passwords are active for only 90-days and require updating. We recommend setting a
reminder to update the password.

For individuals receiving new incident reporting responsibility after July 1%, a userid and password must
be requested. Please email Pearl Monroe, Director — Managed Care Innovations, LLC at
pmonroe@mcinnovations.com. Ms. Monroe will require your name, job title, work location, email and
office/work number. If a userid and password is not received within 72 hours, please notify Ms. Monroe.

Helpful information is located on www.mcsip.org,

. “How To” report a work related incident
. Important documents and downloads

° Pharmacy First Fill

° Urgent Care Facilities

. FAQ’s and more

CorVel provides an App for claim reporting and PPO lookup. CorVel free apps are supported by Android
and Apple users. Information can be found on www.corvel.com . See link for mobile apps.
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